NPMS No Change Notification Text Template

The content of the no change notification email should include:

· the Operator ID (OPID),
·  a statement saying that the data has not changed, and 
· either a statement saying that the public contact information has not changed or that the public contact information was updated via the online Operator Public Contact Information Form, which is accessible at https://www.npms.phmsa.dot.gov/OperatorPublicContact/OperatorPublicContact.aspx.  

The public contact is associated with your pipeline data on our website and is accessible to all users.  The primary and technical contact is only used internally by NPMS staff regarding questions about your submission/Operator ID (OPID) and to notify you of changes concerning the NPMS process.   If at any time throughout the year the primary and/or technical contact has changed, please notify NPMS staff at npms@dot.gov.  
Sample email content:

a.       There have been no changes to the NPMS data for OPID <insert OPID here> since the last submission.  Additionally, there are no changes to the public contact information.  

b.      There have been no changes to the NPMS data for OPID <insert OPID here> since the last submission.  The public contact information has changed; the changes were submitted via the Operator Public Contact Information Form.  

